
 ON THE S E  S H OR E S

Katrina Fludd ’04 Inspires  
Young Leaders to Embrace Diversity

While at Visitation, I became obsessed 
with diversity and inclusion. It was the 
first time I was “the only” in some cases, 
and this shaped my experience. Not  
only did I experience culture shock  
and realize that I was different— 
I also realized that we all are different  
in infinite ways. This idea and people’s 
reactions to it fascinated me. Visitation 
helped me explore these topics across 
history, religion, science, art and more. 
I grew curious about business as well.  
I began to recognize it as an important 
pillar that deeply influences our lives 
and drives our future.

I chose to study this fascinating 
subject matter on both the 
undergraduate and graduate levels  
at Babson College, where I focused 
especially on entrepreneurship.  
The global experiences I’ve had in the 
process—on campus near Boston and  
in places like South Africa, France, and 
China—have given me insights, skills, 
and relationships that all come together 
in my current role. As the school’s 
Manager of Multicultural Programs,  
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the work that I’m doing now shapes the 
educational experience and overall 
perspectives of the talented business 
students here—students who, in turn, 
will shape our rapidly growing and 
changing world. Empathy and 
understanding are a crucial part  
of this equation.

All of us around the globe can  
learn more about one another through 
workshops, trainings, and fun events— 
good places to start the conversation. 
But here, we try to go a step further  
with our students. They need very 
tangible and relevant tools to help them 
understand diversity and promote 
inclusion in their lives and careers.  
This means I’m often asking lots of 
different questions about how to  
bring people to the table and foster 
dialogue—especially for students  
who feel they do not belong in the 

conversations. Questions like “What 
does being an entrepreneur from my 
background look like?” and “What  
are the patterns of exclusion that we 
experience?” help us look at diversity 
differently and help us move forward.

This past year was uniquely 
challenging as I questioned whether  
the needle had moved even farther  
away from inclusion on college 
campuses. I even doubted my own 
career. But I was reassured by fresh 
leadership from students across the 
country who realized that they didn’t 
need permission to act and affect 
positive change. I see my role as helping 
spread this momentum. I want to 
empower other leaders to inform 
decisions about resources, planning, 
and action in a way that builds more 
inclusive communities.

The faith that Visitation nurtured  
in me has been the foundation of my  
life and career. I would encourage all  
of us in the Visitation community to 
constantly reflect deeply on our mission 
of educating women of faith, vision, and 
purpose. What do we know and believe 
about different cultures around us and 
why? Do we see our beliefs and values 
reflected around us where we worship, 
live, work, and play? Do our intentions 
match our impact? If not, how is our 
purpose aligned with action towards 
reconciling these gaps? • 

I want to empower 
other leaders to 
inform decisions 
about resources, 
planning, and action 
in a way that builds 
more inclusive 
communities.


